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t has been more than a year and a half since the COVID-19 pandem-
ic began and despite the many challenges the staff and physicians
at Milton District Hospital faced they have continued to provide ex-
emplary patient care to our community. We asked a few of our staff
and physicians to reflect on what it has been like on the frontlines of
the battle against COVID-19.

“We've experienced so many emotions over the last few months,’
said Dr. Nathan Wong, MDH Hospitalist Program Director. “Fearful,
thankful, overwhelmed and now, finally, feeling like there is hope.

The many waves of the pandemic resulted in changes to hospital processes
that challenged healthcare providers, patients and their families. In order to
reduce the number of people inside the hospital, restrictions to patient vis-
iting were put in place, meaning family members were not able to support
patients from within the building.

Dr. Nathan Wong, MDH Hospitalist Program Director

Cheryl Collins is the Interim Director for Milton Family Practice at Milton Dis-
trict Hospital (MDH). She emphasized that the patient is and always has been
at the centre of their practice, as they are constantly asking themselves how
they can provide the patient with the best care possible.

‘Patients had to manage being sick without their social network,” explained
Cheryl. “As a result, the healthcare providers had to meet the healthcare
needs while also trying to support from a social and emotional perspective.
“There’s no doubt that family members were scared because they couldn't
be in the hospital to comfort their loved one,” added Dr. Wong. “As health-
care providers, we have to understand that it is so important for family mem-
bers to be able to hear our voice and have their questions answered.”

One of the creative solutions offered by Halton Healthcare during the pan-
demic was the Virtual Visiting Program. The popular program provides pa-
tients with assistance in connecting with friends and family over the inter-
' net. Virtual Visiting was
very well received and
continues to provide an
alternate option for visit-
ing patients, as it can also
accommodate long-dis-
tance visits.

Dr. Renée Borkovich, In-
ternist in the Intensive
Care Unit, explained the
importance of the Virtual
Visiting Program at MDH,
‘Since the visiting poli-
= cies had to be restricted,
the virtual visits allowed
patients to connect with

.\ N . 2 their families. | think that
Dr. Blair Baker, Emergency Department Physician this was an important

enhancement because
families are crucial to pa-
tient care”

To date more than 14,000
virtual visits have been
successfully completed
across the three Halton
Healthcare hospitals.
The challenges present-
ed by the pandemic have
strengthened teamwork
between MDH staff and
physicians. Many of the
healthcare providers are
proud of the improved
communication and col-
laboration that evolved
at MDH.

“The level of teamwork
has been exceptional,’
noted Dr. Wong. “The
pandemic has taught us what we are capable of and what we can do under
highly stressful situations.”

Dr. Borkovich added to Dr. Wong's sentiment, agreeing that the collaborative
efforts of their teams have only strengthened as they adapt to new chal-
lenges. “We now know that we are able to integrate new information and
procedures and quickly become proficient with them,” she said.

“The whole team including physicians, nurses, diagnostics and imaging
technicians, RRT’s, housekeeping staff, occupational therapists, physiother-
apists, dietary staff, lab staff and everyone else have really come together
to care for our patients,” remarked Cheryl. “They say that it takes a village to
raise a child. It also takes a multidisciplinary team to treat a patient.”
Additionally, the support of individuals, businesses and groups in the Milton
community has been essential in ensuring the hospital can keep up with
ongoing equipment needs. ‘It has been motivating for us to be able to see
that our community is rallying with us,” added Dr. Blair Baker, Emergency
Department Physician.

‘In an ever-changing environment, having the tools to treat and support a
patient is paramount. The donors make our jobs possible because they al-
low us to continuously provide exemplary patient experiences,” concluded
Cheryl.

Despite the unprecedented challenges brought on by the COVID-19 pan-
demic, it has also shone a light on both the resilience and compassion of
the healthcare providers at MDH and the people and businesses in the locall
community who have come forward to support them as they continue to
provide exemplary patient experiences, always.

Dr. Renée Borkovich, Internist in the Intensive Care Unit



hen we told our members that our hospital

needed support, they immediately respond-

ed.” These are the words of Tony Wei, Presi-

dent of the Milton Chinese Canadian Associ-
ation (MCCA). He worked together with Teresa Tan, the previous
President, to coordinate a donation of $22,000 from the mem-
bers of the MCCA to Milton District Hospital Foundation.

hf 500 b

Hotpital gy,

a mamﬁ.‘fcn
Dfsf-ﬁl:fHos i
ENT, T Ital Foundation [$ 21,000
= _n.'.-__ ﬁﬁu&nv\%
IR —

100 Bodtars

The MCCA is a group established in 2008 to help Chi-
nese-speaking immigrants in Milton access resources and par-
ticipate in the wider Milton community. The MCCA provides
language classes, recreational activities, and even an annual
children’s talent show.

Each year, the MCCA hosts a Chinese New Year Gala to benefit
the community. In 2013, the proceeds of the gala were donated
to Milton District Hospital Foundation to support the expansion
of the hospital. Unfortunately, in the Spring of 2020, the Gala
had to be cancelled because of the pandemic. Tony says, “This
was what triggered us to make a donation to the hospital. We
recognized that the hospital was facing a significant challenge
and we wanted to help.”

Teresa was proud of the response from the members of MCCA.
She says, ‘More than 100 families responded to our call. Some
of the people who made donations don’t even live in our com-
munity anymore but they still wanted to support our hospital
Helen Vatistas, Executive Director of Milton District Hospital
Foundation is grateful for the support of Community Partners
such as the Milton Chinese Canadian Association. ‘It is donors
such as the MCCA that have enabled our hospital to purchase
the equipment that we need to care for our patients during the
pandemic and beyond. We appreciate their generosity be-
cause it has a significant impact on our healthcare providers
and on the patients at our hospital.” If you are interested in host-
ing a Community Partner fundraiser, please contact Vanessa
Briguglio by phone at 905-878-2383 ext. 7173 or by email at
vbriguglio@haltonhealthcare.com.
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Photo Captions (top to bottom): Jane Copeland and Marilyn Elsley, Long
time donors; Kealyn and Gabriela, Medical Device Reprocessing Team;
Wayne and Kelly Guard, Long time donors; Milton Ford Lincoln, Donor
Since 2020; Shoppers Drug Mart, Long time donor; Medical Device Re-
processing Department; Milton Oldstars, Long time donors; Moffatt

Scrap Iron & Metal, Donor since 2003

Photo Captions (right, top to bottom): Dianne, Audiologist in Outpatient
Rehabilitation; Halton Forming, Donor since 2010; Muslim Association of
Milton, Donor since 2009; Mandy, Med. Radiation Tech., Diagnostic Imaging;
Argo Development Corp., Donor since 2020; Robert Lee, Patrick Higgins,
Roger Lauzon, Barny Henderson, Long time donors; CP Rail, Donor since
2018; Leggat Auto Group, Donor since 2014; Scotiabank, Long time donor

gifts to MDH this past year. The following donors are recognized

for contributions of $500 or more between April 1, 2020 and

The Milton District Hospital Foundation greatly appreciates all
March 31, 2021. We are grateful for your generosity.
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ilton District Hospital Foundation was delighted
to receive a $50,000 donation from 407 ETR last
year. At the beginning of the pandemic, the com-
pany generously donated gift cards for free 407

ETR travel for hospital staff who continued to commute to work.
However, as Javier Tamargo, President and CEO explains, “We
decided to do more. After the gift cards for hospital staff, we
decided to make a monetary donation to the COVID relief fund,
so the hospital (along with 23 other GTA-based hospitals) could
determine where funding was most needed at the time. Sup-
porting hospitals and rehabilitation centres has been a funda-
mental part of 407 ETR's $5.2 million Road to Recovery cam-
paign. We're forever grateful for the contributions of health care
professionals working in the communities we serve - especially

during the pandemic.”

Andrea Cayer, Associate Director, Development and Major Gifts
is grateful because of the impact that this donation will have on
Milton District Hospital. “l can’t overemphasize how much our
hospital appreciates the support of 407 ETR, especially during
this challenging time. This gift has allowed our hospital to pur-
chase the equipment needed to continue providing exempla-
ry care to all patients throughout the pandemic and beyond.”
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THEY TREATED
ME LIKE A

cision to come to the Emergency Department at Milton
District Hospital. From the time that he arrived, Steve was
impressed by the quality of care that he received at MDH. “They react-
ed so quickly to the situation. Almost immediately, | was taken for a CT
scan and received a diagnosis. All of my health care providers were
up front and professional. The whole time | was there, | felt like they
were taking good care of me” Steve was treated by Dr. Nathan Wong
who addressed all of his concerns about his health. Most importantly,
Steve appreciated the care that he received from all of the staff at Mil-
ton District Hospital. He says, “They treated me like a person. Every
staff member, from Dr. Wong to the person who delivered my food, took
the time to do the things that would make me feel better. There is no
better feeling when you are at the hospital.” Steve White, Patient

As the nights are getting cooler and the leaves are changing colour,
we look ahead with the optimism that a new season often brings.
We were grateful to host many of you at our Ladies Play Day and
Classic Golf tournaments. We hope to have many more opportunities
to see our donors face-to-face at our upcoming events.

Thank you for everything that you have done for our hospital. During
a time of incredible change and adjustment, one thing that has re-
mained constant is the support of our donors.

You stepped up in so many different ways and it is only through your
support that our physicians and hospital staff are able to provide ex-
emplary care to every patient who walks through our doors. Since
government funding does not cover the cost of new or replacement
equipment, the hospital depends on your support.

We have been in this together since day one and we will always be
here for you just as you have been here for us. Thank you for all of
your support. It makes more of a difference than you know.

The Gruehl family generously
donated $50,000 to Milton District
Hospital Foundation.
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To donate on-line please go to our website at www.mdhf.ca. You can also donate by phone, by mail, or drop off your cheque in person at the
Foundation office. Milton District Hospital Foundation does not sell, trade or share the names of any of our friends whose gifts support Milton
District Hospital and its services.

A tax receipt will be issued. Charitable Registration No. 119245330-RR0001.For a copy of our Financial Statement of Operations for the year 2020/2021
please call 905-876-7014 or go to our website at www.mdhf.ca.
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he COVID-19 pandemic brought some of the most de-

manding, complex and difficult situations that many of

us have ever faced. While this has been a year unlike
any other, our teams at Halton Healthcare have responded in
the way they always do: with compassion, accountability and
respect.
From establishing and staffing testing centres and a vaccination
centre to constructing and operating internal field hospitals, our
organization has played a pivotal role in the provincial response
to this pandemic.

Beyond COVID-19 we focused on our three strategic priorities
of Innovate, Collaborate and Empower. We have continued to
work collaboratively with our health system partners as part of
the Connected Care Halton Ontario Health Team (CCHOHT).
OHTs are a driving force in transforming health systems across
our province.

In July, our Board of Directors initiated a planning process to re-
view and refresh Halton Healthcare’s strategic plan. This fall we
will be introducing Inspiring Care, our updated, ambitious and
inspirational strategic plan.

The past year has been characterized by a constantly changing
environment, extreme demands, and extraordinary challenges.
It has also been characterized by an unprecedented level of
care across our organization and beyond. We are extremely
proud of the efforts of everyone on the Halton Healthcare team.
Over the coming months we will continue our work toward the
restoration and recovery of the health system. The kindness
and generosity of our community reminds us that this hospital
is at the heart of our community. We are grateful for how our
community came together while we all had to stay apart.

On behalf of the Board of Directors, the Senior Leadership Team
and our staff, physicians and volunteers | wish to acknowledge
the Milton District Hospital Foundation donors and the role they
play in keeping our community safe.

Looking back and looking ahead, we are dedicated to deliver-
ing on our vision of exemplary patient experiences, always.

DENISE HARDENNE, President & CEO, Halton Healthcare
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a meaningful way. Give thanks... share
your story... volunteer... contribute
financially.
Your contribution - in any form - H EALS

celebrates your caregivers and puts

essential equipment in their hands to Honour your
ensure other patients also receive Healthcare HERQO

exemplary care, always.

If you are inspired by a healthcare
team member, share your gratitude in




